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INTRODUCTION 
The HR Service Providers (HRSP) Directory, 
published by the Hong Kong Institute of Human 
Resource Management (HKIHRM) annually, aims to 
offer a comprehensive and informative guide to HR 
practitioners, business executives, management, 
consultants, trainers and other professionals. 
It features a comprehensive list of HR service 
providers and is supplemented with a wide range 
of useful information including articles on HR 
related issues.

The Institute would like to take this opportunity 
to thank all participating organisations for their 
support. Special thanks go to article contributors 
who have shared their invaluable knowledge and 
insights with our readers. 

An electronic version of the Directory is available 
for download at www.hkihrm-hrsp.org
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1. Employment Support Scheme (ESS)

 Under the ESS, a wage subsidy scheme, each 
eligible employer may receive from the HKSAR 
Government a maximum amount of subsidy of 
HK$9,000 each month per eligible employee, 
from June to November 2020. 

 There are certain undertakings and obligations 
that employers must provide and comply with. 
Employers need to ensure that the number of 
employees on payroll during the subsidy period 
be not less than the number of employees (paid 
or unpaid) in March 2020. They must also use 
all the subsidy for paying the employees’ wages.  
Failing which, they are required to return the 
subsidy in full or in part to the Government.  

2. Call for listing COVID-19 as an occupational 
disease 

 COVID-19 is currently not listed as an occupational 
disease under the Employees’ Compensation 
Ordinance (ECO).  The Labour Department will 
keep a close watch on the relevant medical and 
epidemiological data, and make appropriate 
recommendations.

 Although COVID-19 is currently not a prescribed 
occupational disease, an employee may still 
claim compensation under the ECO for the virus 
if it is a personal injury by accident arising out of 
and in the course of employment.  If an employee 
has contracted or is suspected to have contracted 
COVID-19 at work, the employer should report 
this to the Labour Department. 

3. Four additional weeks of statutory maternity 
leave (not in force yet)

 Under the Employment (Amendment) 
Ordinance 2020, statutory maternity leave 
entitlement for female employees who are 
employed under a continuous contract of 
employment will increase from 10 to 14 weeks. 
The additional four weeks’ statutory maternity 
leave will be paid at the rate of four-fifths of 
the employee’s daily average wage, capped at 
HK$80,000 in total.  Employers may apply for 
reimbursement of the additional maternity leave 
pay from the Government, but details of the 
arrangement are not available yet. 

 The period of pregnancy mentioned in 
the definition of “miscarriage” will also be 
shortened from 28 to 24 weeks under the same 
amendment ordinance. If a female employee 
suffers a miscarriage at or after 24 weeks of 
pregnancy, she will be entitled to maternity 
leave, should other conditions be fulfilled. 

 A certificate of attendance, instead of a medical 
certificate, issued by a registered medical 
practitioner, Chinese medical practitioner, 
midwife or nurse, is sufficient proof for pregnancy 
and post-natal sickness, for payment of any 
statutory sickness allowance.  

 The above new measures are expected to come 
into effect by the end of this year. Employers 
should review their maternity leave policy to 
take into account the anticipated changes. 

4. Unlawful breastfeeding discrimination (effective 
from 19 June 2021)

The Sex Discrimination Ordinance (SDO) will be 
amended to provide for unlawful discrimination 
on the grounds of “breastfeeding”.  A woman will 
be treated as breastfeeding if she is engaged in 
the act of breastfeeding a child or expressing 
breast milk, or feeds a child with her breast milk.

Both direct and indirect breastfeeding 
discrimination will be unlawful. An employer will 
be taken to have directly discriminated against 
an employee on the grounds of breastfeeding, if 
he treats her less favourably than those who are 
not breastfeeding in the same or not materially 
different circumstances. Indirect discrimination 
arises when a condition or requirement is applied 
to everyone equally but a smaller proportion 
of women who are breastfeeding can comply 

than those who are not breastfeeding, with 
the employee who is breastfeeding suffering 
a detriment as a result and the condition or 
requirement being unjustifiable.

The law on breastfeeding discrimination will 
come into force on 19 June 2021. Meanwhile, 
employers should review and update their  
anti-discrimination policies and provide training, 
in preparation for the upcoming changes.  

The prohibition on breastfeeding harassment will 
be dealt with separately in the Sex Discrimination 
(Amendment) Bill 2020. It is expected that the 
bill will be deliberated in the next Legislative 
Council session.

Items 5 to 9 below summarise the changes made 
to the SDO, Disability Discrimination Ordinance 
(DDO), Family Status Discrimination Ordinance 
(FSDO) and Race Discrimination Ordinance (RDO) 
in June 2020.

5. Expansion of protection from unlawful 
harassment in the workplace 

The protection of unlawful sexual harassment, 
disability harassment and racial harassment 
under the SDO, DDO and RDO, has been expanded 
to cover “workplace participants” if they work 
in or attend the same workplace. “Workplace 
participants” include not only employers, 
employees, contract workers, commission agents, 
partners in a firm, but also interns and volunteers.

 Interns and volunteers will be personally liable 
for acts of harassment they commit in the course 
of an internship or performing the volunteer work. 
For employers who engage an intern or volunteer 
in their workplace, they may be vicariously liable 
for the unlawful act of harassment their intern 
or volunteer committed, even if the unlawful act 
was done without their knowledge or approval.  

Employers, who can prove that they have taken 
reasonably practical steps to prevent the interns 
and volunteers from committing the act of 
unlawful harassment in the workplace, may have 
a defence to vicarious liability. The onus is on 
the employer to prove the defence, and the more 
effective precautionary steps taken the better. 
Employers should implement and update their 
anti-harassment policies and provide appropriate 
training to all workplace participants on their 
rights and responsibilities. 

2020 has been a busy year for HR practitioners for various reasons. In addition to dealing with the challenges 
associated with COVID-19, business contraction (for some) and new ways of working, employers also need to 
handle or at least be aware of the developments in employment law. Below are 10 areas that employers should 
pay particular attention to.

2020 Employment Law Updates – 
10 Areas for Employers to Note 
Jennifer Tam, Partner, Mayer Brown
Hong Tran, Partner, Mayer Brown
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6. Unlawful race discrimination and harassment by 
imputation and against “associates”

The definition of “race” under the RDO has been 
amended to cover “race” or “racial group” that is 
imputed to a person. Thus it is possible to engage 
in unlawful race discrimination by treating 
someone less favourably because it is assumed 
they are of a particular race, when in fact they 
may be not. 

Individuals who are treated less favourably 
because of the race of an associate are also 
protected under the RDO now.  “Associate” has 
the same meaning under the RDO and DDO, 
which includes the spouse of the person, another 
person who is living with the person on a genuine 
domestic basis, a relative of the person, a carer 
of the person, and another person who is in a 
business, sporting or recreational relationship 
with the person.

7. Protection against disability and racial 
harassment by service providers and customers

Under the SDO, it is unlawful for a service provider 
to sexually harass a customer in the course of 
offering goods, facilities or services, and for a 
customer to sexually harass a service provider 
when acquiring goods, facilities or services. 
The DDO and RDO have now been amended to 
provide similar protection to prohibit disability 
and racial harassment by service providers and 
customers.  

8. Protection against sexual and disability 
harassment of a member or applicant for 
membership of a club

The SDO and DDO have been amended to 
make it unlawful for a club or the management 
committee of a club and its members, to 
sexually harass a person or to harass a person 
with disability who is or has applied to 
become a member of the club. A “committee 
of management of a club” means the group 
or body of persons, however described, who 
manages the club’s affairs. As such, a club may 

be held liable for the conduct of an individual, 
who has a management role within the club 
even though he is not employed by the club. 

9. Intention is irrelevant in determining damages 
for unlawful indirect discrimination

For unlawful indirect sex, race and/or family 
status discrimination committed on or after 19 
June 2020, the Court may award damages to a 
successful claimant even if the less favourable 
treatment is unintentional. As intention is 
irrelevant to determining the issue of unlawful 
discrimination, an employer should proactively 
stress test its policies to ensure that there is no 
unlawful indirect sex, race and/or family status 
discrimination.

10. Occupational retirement schemes must be 
“employment-related”

The Occupational Retirement Schemes 
Ordinance (ORSO) was amended in late June 
2020.  The revised legislation will require any 
employer who has an “occupational retirement 
scheme” to confirm that such a scheme is only 
available to their employees, and the only 
members of the scheme are their current 
or former employees.  This is to prevent any 
misuse of the occupational retirement scheme 
for non-employment related purposes. 

The circumstances in which a retirement 
scheme can obtain an ORSO exemption 
certificate are also limited.  For international 
businesses looking to set up office in Hong 
Kong, that wish to employ executives here 
who are members of an overseas retirement 
scheme (a home country scheme), the clear 
route enabling them to obtain an exemption 
certificate prior to the amendment is now 
removed.  Employers must ensure an 
exemption certificate is obtained for the home 
country scheme in order to avoid committing 
an offence.

Further developments are expected for some of the areas covered above, from the enhanced maternity 
leave arrangement to the introduction of protection against breastfeeding discrimination and harassment. 
Employers should stay tuned for updates, and review their maternity leave and anti-discrimination and 
harassment policies to reflect the new legal requirements. 
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As the challenges and uncertainties from COVID-19 
continue, workplace stress is on the rise. In a recent 
survey of more than 2,700 business leaders across 
APAC, the majority of respondents agreed their 
mental health, or that of their colleagues, had been 
negatively impacted. Conducted by Profile Search & 
Selection (“Profile”), the survey , entitled “COVID-19 

Impact on Mental Health in APAC”, provided insights 
on many of the critical challenges organisations face.

Interviewed in Q2 2020, nearly half (45%) of the 
respondents felt that COVID-19 had adversely 
affected their mental health, and 60% felt that it had 
negatively impacted their colleagues’ mental health. 

Interestingly, those suffering the most seemed 
to be based in Hong Kong (58% compared 
to 39% in Australia, 41% in China and 44% 
in Singapore). Perhaps Hong Kong, a city 
already coping with issues related to mental 
wellbeing stemming from workplace stress, 
has been further impacted by recent political 
uncertainties.  

Workplace Stress in COVID-19 – 
Can Any Good Come from This
Amanda Clarke, Director, Profile Asia

45% 60%of respondents felt that 
COVID-19 has adversely
affected their mental health

felt that COVID-19 has 
negatively impacted the mental 
health of their colleagues

Percentage of respondents who indicated COVID-19 
adversely affected their own mental health:
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Surveyed employees were 
also asked how productive 
they have felt since working 
from home. While nearly 
a third said they were less 
productive, 64% said they 
were either more productive, 
or just as productive as being 
in the office. 

Unfortunately, nearly 60% 
said they have been working 
longer hours. Despite this, 
over half said they felt their 
colleagues were taking 
advantage of their flexible 
arrangements or not fulfilling 
their responsibilities. 

If you have been working from home because of COVID-19, how productive do you 
feel you've been in comparison to if your were working in an office environment?

If you have been working from home, how do your number of working hours  
compare to if you were working in an office?

To what extent do you feel your co-workers are taking advantage of their flexible 
arrangements and not fulfilling their responsibilities as expected?

Pushing accountability to those at the top of 
the corporate tree and understanding that they 
are responsible for communicating messages 
of change, the survey also asked respondents 
if their leadership team’s response to the 
pandemic had affected their stress levels. 
While 42% felt no change, 43% suffered from 
additional stress. These results may well be 
reflective of the ongoing uncertainties, and the 
outcome of employees being asked to take pay 
cuts or unpaid leave (35% of those surveyed), 
or even staff redundancies and some business 
closures (20%). 

In the midst of Hong Kong’s third wave of COVID-19, 
a study by the Mental Health Association of Hong 
Kong found that among 801 employees interviewed 
across the city, 87% showed symptoms of stress, with 
43% reporting signs of anxiety disorders. Not only 
are the numbers alarmingly high, but they point to a 
deepening issue as the year progresses. 

With job insecurities and personal challenges 
mounting, the looming question is how can we tackle 
this, and what response measures have we, and can 
we, put into place. Since the outbreak of COVID-19, 
many companies have adjusted their working 

arrangements to fit the HKSAR Government’s social 
distancing requirements. But are these measures 
supporting individuals’ mental health, and helping to 
reduce workplace stress? 

Looking back over the past six months, 80% of those 
surveyed by Profile said their company had all, or at 
least some, of their staff working remotely or from 
home. While this has benefited many, others have 
struggled to work in isolation or with several people 
in the house, and no appropriate space to work in.

of all respondents indicated that their 
organisation have all or some staff 
working from home or remotely

of respondents indicated that the 
response by their leadership to 

COVID-19 increased their stress levels

80%
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Thus, it is clear that working from home and flexible 
working have had a positive impact on many 
individuals, but there is still some way to go in terms 
of learning to trust and effectively manage staff 
remotely. Furthermore, as remote working continues, 
leaders will need to better communicate changes 
and company directives to their teams, to keep them 
on an even keel. 

If there is one positive to emerge from COVID-19, 
it is that people are more comfortable talking 
to their colleagues about mental health (65% of 

those surveyed, up from 59% from Profile’s Working 
in APAC survey in January 2020) and a number of 
firms have either upgraded or put into place an 
employee assistance programme. Furthermore, 
firms are looking at new and creative ways to 
improve employee wellbeing – these have included 
subscriptions to meditation apps, online gym sessions 
and reduced working hours/compressed work weeks, 
demonstrating proactive measures taken to combat 
the current issues.

Looking ahead, there are strong signs that as 
organisations work through the pandemic, employees 
will want the option to continue working remotely 
and flexibly, and to be able to control when, where 
and how they work – in other words, be truly “agile”. 
For this to succeed, managers and employers will not 
only need to implicitly trust their staff, but also learn 
to rate their performance in a whole new way. 

In doing so, employers are recommended to invest 
time and money in ensuring their technology supports 
remote working. Moreover, such advances will need 
to support real time interaction and video/virtual 
connectivity among staff, to maintain and build 
rapport across business units. Employers should also 
carefully consider workplace setup at home, to make 
sure remote working can offer employees a safe and 
productive environment. 

Organisations who prioritise the health, safety and 
wellbeing of their staff will not only help improve 
their productivity, but in the longer term, will better 
attract and retain them. Prospective candidates will 

focus on companies with supportive environments – 
and in turn those perceived to be the most reliable 
in the face of challenges, will become the go-to 
employers of choice. 

As a result, COVID-19 will not only change the way 
people work, but will redefine what employees 
look for in an organisation. As the post-COVID-19 
workforce seek out firms who can provide a healthy 
and happy workplace, they may even prioritise this 
over a higher salary offered by a more traditional 
organisation. In fact, we have already seen candidates 
make these career choices, so it won’t be long before 
these requirements become the norm for job seekers.   

One thing is for sure – however we decide to move 
forward in the new normal, it is undeniably a once in 
a lifetime opportunity to reimagine what work means, 
and be part of the foundations of a very different 
world. While this may seem overwhelming at times, 
perhaps with the right support, there is the chance to 
channel that stress into enhanced productivity, and 
ultimately better working lives. 

of respondents indicated that COVID-19 made it 
more acceptable to discuss mental health issues 
with colleagues, up from 59% from our 2020 
Working in APAC survey in January

of respondents indicated that COVID-19 made it 
more acceptable to discuss mental health issues 
with their managers, up from 54% from our 2020 
Working in APAC survey in January

65%

57%
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Here are five practical tips to help you develop a 
winning remote workplace strategy.

1. Create leadership that drives the new workplace

If you have never heard of “Head of Remote”, you are 
not alone. Most companies don’t have one, but that’s 
about to change as some of the most progressive 
companies transitioning to remote work like Quora 
and Twitter are now all hiring this position, and many 
more are expected to follow suit.

The post was coined by Gitlab, which boasts the 
largest all-remote workforce in the world. Since 2014, 
they have been trying to answer the question “How 

do we transition to remote?” As an effort to stabilise 
remote workflow in their growing business of 1,200 
employees distributed across the globe, they hired 
their first Head of Remote for their leadership team.

As the name suggests, the Head of Remote’s role is 
to ensure that remote work, works. But there is so 
much more to it than that. The position helps foster 
trust among employees who may have never met in 
real life, develop best practices that improve virtual 
collaboration, and establish a remote company 
culture.

Reflecting on Gitlab’s success, if businesses want 
to truly embrace a remote-first culture and build 

Now is the time to catch up with the new world of work.

In many ways, virtual teams are an ongoing experiment that has yet to be fully embraced in Hong Kong. The 
resistance stems from a deeply rooted corporate culture that values employees being present in the workplace, 
and demonstrating loyalty through long working hours. According to the SCMP’s interview with Hong Kong 
businesses fighting the COVID-19 outbreak in April, many employers from local businesses said the lack of 
face-to-face supervision of employees made them feel uncomfortable. And while the benefits of virtual teams 
appealed to them, many remained reluctant to adopt a remote workplace for fear that “they will lose control of 
the company”.

The truth is, companies who have adopted virtual teams have an edge in talent and productivity over those who 
don’t. A survey by Robert Half showed that 77% of the responding workers said work from home was a key factor 
on whether they would accept a job offer, while a study by Cornell University suggested that virtual teams are 
20% more productive than on-site employees. This is why organisations like Facebook, Shopify and JPMorgan 
have declared publicly that they would make work from home the new normal, as in forever.

So to say the least, the remote work genie is out of the bottle and there is no putting it back in. Implementing 
virtual teams is no longer a matter of “if”, but “when”. Hong Kong companies, especially local entities, need 
to quickly step outside their comfort zones and change their mindset that remote work is not a challenge to 
overcome, but instead a clear business advantage.

Virtual Teams and Recruitment – 
Trends and Tips 
Lawton Lai, CEO & Co-Founder, Find Recruiter



HR SERVICE PROVIDERS DIRECTORY | 2020/2118

high-performance remote workplaces, then having a 
dedicated leader like Head of Remote to take charge 
in driving change is a good start.

2. Cultivate a healthy remote culture quickly

Companies with a strong organisational culture tend 
to have a lower turnover rate and more productive 
teams. But what happens to culture if your team 
members can’t just walk up to someone’s desk to 
catch up on their weekend?

A study by psychologist Susan Pinker revealed that 
individuals who had 15 minutes to socialise with 
colleagues had a 20% increase in performance over 
peers who didn’t. Given this, employers need to put 
in extra effort to build social connections among 
their remote teams, and cultivate a healthy remote 
culture. They should no longer work with the on-site 
mindset in which they take culture and camaraderie 
for granted.

Employers can consider scheduling regular virtual 
coffee breaks or happy hours to foster relationships 
that keep office traditions alive online. Also, creating 
an always-on video conference room where team 
members can pop in and out as they please, is 
great for encouraging informal communication and 
chitchat.

3. Hire the remote persona

To build strong virtual teams, it is important to 
recognise working remotely is a skill itself, and one 
that isn’t easy to learn or master. Believing that an 
excellent on-site worker can work as productively 
remotely without proper training or experience 
is unrealistic and sets the wrong expectations. As 
such, hiring managers need to add an extra layer of 
questioning to assess each candidate’s ability to work 
remotely. 

Questions such as “What is your daily routine?” and 
“What communication challenges are you facing?” 
quickly help evaluate the candidate’s motivation to 
work from home, uncover their time management 
abilities, and give insights on how well they 
collaborate with team members on projects.

Hiring managers need to realise that specific skill 
sets are necessary to thrive in this type of work and 
as more people opt for remote jobs, they are required 
to identify candidates with the best remote personas.

4. Create and communicate OKRs to succeed

How can you keep employees, who are not used to 

working from home, focused on what needs to be 
done and continue contributing to your company’s 
goals? The answer is OKRs.

If implemented properly, OKRs (Objectives & Key 
Results) can help achieve better communication, 
more transparency and alignment across teams. It 
provides a language for sharing what everybody is 
working on and how they are progressing, no matter 
where they are working from.

The O stands for Objectives (your big aspirational 
goals) and KR stands for Key Results (your measurable 
outcomes that define success). Google, Amazon and 
Spotify have all used this goal setting methodology, 
to build an open and transparent culture that makes 
feedback among remote teams convenient and direct.

Establishing a communication plan is a crucial step 
to take in ensuring your team continues to work well 
together. OKRs immediately remove the guesswork 
and allow remote employees to figure out what the 
company’s top priorities are.

5. Maintain a positive candidate experience with 
virtual interviews

Remember the time when you first walked through 
the doors of a company you were really excited to 
interview at? This kind of experience is very impactful 
to attract talents but obviously a trade-off that virtual 
interviews have eliminated.

When candidate experience is more important than 
before, limiting the human touch is a major drawback 
of virtual recruiting. Thus companies need to go the 
extra mile in delivering a personal experience to 
their candidates, in other areas to compensate.

Organisations can consider using different employer 
branding solutions like those courtesy of Wantedly 
and Glassdoor, which help candidates experience the 
culture and people, without having to physically walk 
through the company doors.

Taking Action

History has a way of repeating itself. Companies 
who adopted technology 20 years ago have replaced 
every company that didn’t. Organisations who have 
implemented remote working these days will replace 
every company who hasn’t. Hong Kong businesses 
need to acknowledge that the transition to remote 
work isn’t a binary switch that is flipped, but instead 
requires a long journey of iteration filled with 
evolving leadership and cultural changes.

The future of work is here. Are you ready?
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As global awareness of the importance of diversity 
intensifies, the positive impact of this movement is 
increasingly felt in the workplace. While diversity 
encompasses numerous facets, age, in particular, 
needs attention as Hong Kong contends with the 
fastest-ageing economy in the world, and the lowest 
population share of children under 14 years old. 

With longer lifespans and declining birth rates, 
workforces are increasingly diverse in age 
demographics. But harnessing the full potential of 
an intergenerational workforce requires new and 
innovative solutions and ways of thinking. We look 
at trends in multi-generational workforces and how 
organisations in Hong Kong can address the needs of 
our most valuable asset – our people – and maximise 
their potential.

Workforce of the future – embracing age diversity

The business case for age diversity is nothing 
new. It brings a variety of perspectives, experience, 
technological readiness and expectations to the 
workplace. In addition to benefitting employees and 
culture, diversity has also demonstrated to positively 
impact organisational strength and performance. 

While developing the workforce of the future has 
been on companies’ agenda for the past few years, 
COVID-19 has made it more topical now than ever. 
“When we discuss the future of work, it is often in the 
context of technology and transformation,” says Vicki 
Fan, CEO of Mercer Hong Kong. 

“Another critical aspect is the people and skillsets 
that make up your future organisation,” says Fan. 
This has implications spanning from talent strategy, 
development and upskilling, through to succession 
planning. She stresses, “Your workforce is unlikely 
to evolve with acceleration or agility if the way it is 
planned follows the same old template.” 

Companies need to rethink their approach to  
workforce investment and growth. “A healthy 
workforce is not a stagnant workforce,” says Richard 
Roper, Health and Benefits Leader at Mercer Hong 
Kong. “If you get it right, an intergenerational 
workforce is optimised so you can bring out the best 
in everyone, whatever stage of work or life they are 
in.” 

Many organisations have employees that watched 
black-and-white television, as well as those that 
never knew a world without the internet. Adeline 
Tan, Wealth Business Leader at Mercer Hong Kong, 
elaborates that “As a leader, the aim is to align them 
to help move the business forward.”

Looking after an intergenerational workforce

Building a thriving multi-generation workforce starts 
with creating better benefits experience. As they say, 
take care of your employees, and they will take care 
of your business. 

Underpinning the effective planning and design of 
benefits is the ability to understand and analyse 

Reinventing the 
Intergenerational Workforce
Mercer Hong Kong
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employees and their behaviour. This allows 
organisations to ensure benefits are relevant, 
appropriate and – more importantly – utilised in a 
way that supports employees and may even reduce 
costs for employers.

Encouragingly, we see employers taking different 
employee attitudes into account when designing 
healthcare benefits, as evident in the uptake in 
flexible benefits schemes. “It used to be that everyone 
got the same benefits, but a lot of it was irrelevant for 
younger employees,”  Roper explains. “Today, advanced 
benefits platforms allow employees to buy the right 
rewards for their time of life.” The freedom associated 
with newer benefits, such as the ability to buy or sell 
holidays, has proven popular with employees across 
the age spectrum.

Retirement benefits are another area where 
employees have differing needs. Companies are 
now more open to designing retirement planning 
for various age groups, so employees have relevant 
investment options across their life stages. To draw 
younger employees towards thinking about their 
pensions sooner, companies have increasingly 
provided investment options that are higher risk in 
nature. 

“While a greater diversity of funds and more exciting 
options attract younger employees, this also benefits 
risk takers in older groups, and would be hard to justify 
without an intergenerational workforce,” Tan says. 
She also notes that in Hong Kong, since individuals 
cannot remain in their pension scheme beyond 
the retirement age of 65, a protected arrangement 
to benefit from tax savings or preferential rates is 
required.

Managing the careers of an intergenerational 
workforce

Generational differences, when not managed 
properly, can create workforce tension and challenges 
for leaders, as they view career development and 
advancement in radically different ways. According 
to the Mercer 2020 Global Talent Trends (“GTT”), 
the majority of the Baby Boomer generation (72%) 
intend to work past retirement. On the other hand, 
55% of Gen X feel that advancement opportunities 
are limited due to the top layers delaying retirement, 
while 43% of Gen Z expect career progression/
promotion within a year. 

These competing challenges require companies 
to rethink their career architecture and learning 
strategy, particularly around agile structures, job 
redesign and upskilling. The focus areas will ensure 

an intergenerational workforce to be future-fit and 
mobile, as well as help alleviate the talent issues 
involved.

One way of improving the career crunch an 
organisation’s multi-generational workforce face is 
by providing alternative and stretched assignments, 
cross-department opportunities or cross-line-
of-business chances to build their skills. “These 
lateral movements are critical, and termed career 
enhancement, rather than just focusing on career 
advancement,” says Darryl Parrant, Career Leader at 
Mercer Hong Kong. 

“This is especially the case since Gen Y feel like they 
cannot easily step up, with the GTT reporting that 
47% of respondents feeling there is no structure in 
place to support a career change,” says Parrant, who 
adds that “we are seeing more and more companies 
looking for guidance and support in new innovative 
career frameworks and competency models.”

Furthermore, if one were to reimagine work in a 
way that enables everyone to work more flexibly 
and explore alternative avenues of employment, a 
new balance could be struck. “We see more young 
people starting their careers as freelancers and 
entrepreneurs,” says Parrant, “and this requires a new 
attitude to how, when and where people work.” 

He adds that a balanced talent ecosystem also 
requires organisations to consider a variety of ways 
of getting work done – everything from adopting 
flexible work practices to establishing a contingent 
workforce model, using automation to building more 
strategic partnerships. 

Diversity requires an organisation-wide approach

Beyond the benefits of adapting to a multigenerational 
workforce in terms of pension planning, wealth 
considerations, flexible benefits, workforce flexibility 
and diversity of thoughts, there is a human advantage 
in listening to people from various groups. Mercer’s 
report on Diversity & Inclusion Technology: The 
Rise of a Transformative Market finds that, “leaders 
increasingly understand that not having a diverse 
organisation and an inclusive culture is a systemic 
problem, therefore individual interventions alone 
will not work.” 

The power of a multigenerational workforce lies in 
its diversity of perspectives and experience. With 
communication, flexibility and openness to set aside 
assumptions and actively listen, that power can be 
harnessed to springboard businesses and the world 
of work forward. 
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HR Service Providers Profile

CIIC Hong Kong Limited  中智香港有限公司

Flat C, 13/F, Seabright Plaza, 9-23 Shell Street, North Point, Hong Kong
T: (852) 2858 9019 F: (852) 2546 8785
E: ciichk@hkstar.com   W: www.ciichk.com

中智香港有限公司是中國國際技術智力合作集團有限公司（簡稱中智，英文縮寫CIIC）的全資子公司。中智
成立於1987年6月。作為中國領先的人力資源企業，中智是一家主營人力資源業的中央企業。依託集團公司
全國性服務組織網路，專業化的服務團隊，多元化人力資源服務體系、領先的資訊技術服務系統，中智香港
有限公司在香港提供以人力資源服務業務為主，引進國際專業人才和輸入內地勞工業務並進，在香港人力資
源行業具有一定的影響力。中智香港有限公司業務範圍主要有：人事代理、人員外包、財務代理、簽證服務
等。

BDO  立信德豪
25/F, Wing On Centre, 111 Connaught Road, Central, Hong Kong
T: (852) 2218 8288     
E: info@bdo.com.hk W: www.bdo.com.hk
BDO is the fifth largest professional accounting & advisory firm globally and in Hong Kong, with close to 40 years of solid 
experience in the provision of HR Outsourcing and Advisory Services.

We have genuinely proven to clients and HR community that innovation is not limited to technology, but also in services 
that one can provide. Our recent innovations include:

• Valise: All-in-One Online Employee-Self-Service (ESS) Platform; 

• Professional Resources Solutions: Embracing and promoting concepts of Gig Economy & Talent Sharing, providing 
Alternative Workforce and ‘Resources Outsourcing’ solutions to businesses in Hong Kong;

• Consultative Approach & Blended Business Solutions: Identifying your true business needs with our subject matter 
experts and customised solutions comprising of People, Processes and Systems to address your needs.

aCube Solutions Limited

Block A, 4/F, Eastern Sea Industrial Building, 29-39 Kwai Cheong Road, Kwai Chung, Hong Kong
T: (852) 3529 4123  F: (852) 3007 1424
E: infodl@flexsystem.com W: www.flex.hk
aCube Solutions, a member of FlexSystem Limited, we are providing a comprehensive suite of technology and HR 
solutions. “FESA Human Resources” is designed for enhancing HR management and providing people-centric functions 
with robust capacities from HR operation to organisation planning. It provides business intelligence-based analysis for 
decision-making, unified platform for day-to-day operation from workforce management to payroll and mobile self-
service.

- Personnel Administration - Remuneration Management - Payroll Management  - Leave Management 
- Workforce Management - Timesheet Management - Talent Management - Mobile Employee Self Service 
- Mobile Attendance

aCube是香港首席企業管理軟件開發商FlexSystem旗下成員，專為企業提供人力資源解決方案。“FESA Human Resources” 旨在
促進人力資源管理流程，「以人為本」的產品設計為人力資源管理的日常運作以至企業規劃提供全面及多元化的功能。

Cityray Technology (China) Limited  施特偉科技 (中國) 有限公司

Unit 201-202, 2/F, Midas Plaza, 1 Tai Yau Street, San Po Kong, Hong Kong                  
T: (852) 2111 7111  F: (852) 2111 7222     
E: enquiry@cityray.com W: www.cityray.com 

Cityray has over 33 years specialised in HR & Payroll Systems in HK and PRC. Robust system which capable of managing changing 
governmental policy and reliable and professional service lead to our success throughout the years. "HRPLUS" and "iHRPLUS" 
HRMS are our flagship products which currently support over 1000 well-known and public-listed clients. Cityray provides various 
workflow-enabled web-based modules, known as Employee Self-Service system, which support a spectrum of HR business 
processes which required approval process. If you are hesitating how the technology can streamline your HR business processes, 
our free-of-charges consultant service will be your best choice. Our consultant would analyses with you and surely provide you a 
satisfactory solution.

PRC Branch Office Tel Fax PRC Branch Office Tel Fax
Beijing (86-10) 6801 7111 (86-10) 6801 7222 Guangzhou (86-20) 8755 7111 (86-20) 8755 7222
Shanghai (86-21) 5385 7111 (86-21) 5385 7222 Shenzhen (86-755) 8391 7111 (86-755) 8218 7222
Suzhou (86-512) 6761 7111 (86-512) 6761 7222 Chengdu (86-28) 8620 3111 (86-28) 8620 3033

BridgeBuilder HRMS
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Block A, 4/F, Eastern Sea Industrial Building, 29-39 Kwai Cheong Road, Kwai Chung, Hong Kong
T: (852) 3798 4400 
E: info@bbhrms.com W: www.bbhrms.com

BBHRMS has rich HRMS experience in Retails, F&B, Construction, Financial Institution and etc. We provide HR 
service to companies of all sizes including SME, MNC and Enterprise, covering companies in Hong Kong, PRC and 
Macau. Over 98% are satisfied customers and would recommend us to others. 

“We have recommended and will continue to recommend your service to other companies. We look forward to 
continuing the partnership with you in the coming module implementation.” 

Rosanna Chung, Senior HR Manager

COL Consulting Limited                        

Unit 2502, 25/F, 9 Chong Yip Street, Kwun Tong, Hong Kong
T: (852) 2118 3999 F: (852) 2112 0121
E: colmarketing@colconsulting.com.hk W: www.colconsulting.com.hk

COL Consulting Limited (COL) is leading by dedicated and enthusiastic ICT professionals and is at the forefront of an array of HRMS 
providers to attain Excellent HR Information System Provider at HR Excellence Awards 2014 by the Hong Kong Institute of Human 
Resource Management (HKIHRM).
With domain expertise in business applications, our certified team of professionals deliver the best practice Human Capital 
Management (HCM) solutions ranging from the award-winning HR Pro, the web-based and mobile compatible employee self-
service portal to outsourcing services for MNCs, enterprises and SMEs. COL has also devised a powerhouse of mobile solutions for 
personnel of all levels to manage leave records, expense claims and log attendance without hassles.  
“Doc:brary” Document Management System is another core application in our HCM product portfolio that securely manages HR 
related documents including employee P-files, appraisal records, training materials, etc. 
COL is an Oracle partner and has also cultivated comprehensive professional services capabilities with the CMMI Level 3 
qualification to cope with the proliferated demand for business applications and the enhanced complexity in the technological era.

Computer And Technologies Holdings Limited  科聯系統集團有限公司

10/F, Cyberport 2, 100 Cyberport Road, Hong Kong 
T: (852) 2503 8000   F: (852) 2503 8100 
E: info@ctil.com W: www.ctil.com

Computer And Technologies (SEHK 00046) is an IT software and service company listed on the main board of Hong 
Kong Stock Exchange since 1998. 
 
IPL HRMS and Platinum HRM are the Group’s flagship Human Resources Management software suites, which 
empower businesses to transform traditional processes and enhance strategic decision making through the 
full spectrum of digital HR operations, from automating complicated payroll procedures to simplifying financial 
transactions, managing the organisational hierarchy, raising employee engagement, etc. A distilled creation 
integrating the expertise of both leading brands trusted by local conglomerates and multinational corporations, 
C&T HCM App helps businesses achieve holistic Human Capital Management with module-driven solutions 
incorporating scalability, mobility, automation and real-timeliness.

Data World Solutions Limited  達訊顧問有限公司
18/F, Manhattan Centre, 8 Kwai Cheong Road, Kwai Chung, Hong Kong
T: (852) 2187 1717  F: (852) 3151 7828
E: info.solutions@dataworld.com.hk  W: dws.dataworld.com.hk
Data World is a leading one-stop IT solutions provider offering a comprehensive range of world-class Business Management 
Solutions (BMS) from Enterprise Resources Planning (ERP), Human Resource Management (HRM) and Customers Relationship 
Management (CRM) to IT Infrastructure & Network Security.
DW-iHR Human Resource Management Solution is an end-to-end human resource management system suitable for organisations 
of all sizes from simple single-user single-office to complicated large organisation environments with multiple locations in any 
industries.
With industry-specific designs, DW-iHR is optimised to meet the unique HR management needs and challenges of various 
industries, especially Construction and Engineering, Cleaning and Environmental Services, Property Management, Security and 
Guarding, NGO and Education, Residential Care Home, Beauty and Care, Retail and Hospitality.
Making use of advanced internet technologies, DW-iHR is a completely web-based system that provides a secure and easy-to-use 
HR management platform for both employers and employees to work anywhere, anytime.
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Hong Kong Institute of Human Resource Management  香港人力資源管理學會

Units 1810-15, 18/F, Millennium City 2, 378 Kwun Tong Road, Kwun Tong, Hong Kong
T: (852) 2881 5113 F: (852) 2881 6062
E: info@hkihrm.org W: www.hkihrm.org

As the most representative professional human resource institute in Hong Kong, the Hong Kong Institute of 
Human Resource Management (HKIHRM) has a membership close to 5,300, of whom about 500 are corporate 
members. Founded in February 1977 as a non-profit organisation, HKIHRM aims at developing, maintaining and 
enhancing professional standards in HR management, as well as increasing the perceived value and influence of 
the HR profession. HKIHRM organises a wide range of professional programmes, including multi-level training, 
seminars, conferences and an awards programme. It also provides various membership services, conducts 
professional surveys, and publishes an official journal. HKIHRM is a member of the Asia Pacific Federation of 
Human Resource Management, which is one of the continental federations under the World Federation of People 
Management Associations.

HR Solutions (Int’l) Ltd. 

) ) ) negotiate

6/F, Luk Kwok Centre, Wan Chai, Hong Kong
T: (852) 2573 0501
E: mchung@hrsolutions.com.hk W: www.hrsolutions.com.hk

HR Solutions is a leading local provider of customised training for leaders and executives in areas of performance 
management, sales, negotiating, presentations and communication skills. Established in 1997, we offer virtual, 
classroom and blended learning in Cantonese, English & Mandarin. Long-term clients in Hong Kong and 
regionally include major companies in the insurance, finance, luxury, sourcing and property sectors.

We are Hong Kong partner of Think on your Feet®, the world-famous program for communicating with clarity, 
brevity and impact. Our subsidiary, Negotiate-Asia specialises in negotiating skills training and coaching to 
enable executives to resolve conflict, create value and build successful long-term business relationships.

HRM Essentials System Consulting Limited

23/F, Weswick Commercial Building, 147-151 Queen’s Road East, Wan Chai, Hong Kong
T: (852) 2111 2980 F: (852) 8209 3800
E: info@hrmessentials.com W: www.hrmessentials.com

HRM Essentials is an energetic and innovative company that focuses on HR solutions. Our customers range from trading to 
financial institutes.
We provide on-premises and cloud solutions. Users can access their systems anywhere at anytime.
- Unlike other solutions which are either too complicated or lack of focus. Our solutions are easy-to-use and powerful.
- We get our users involved in the development process. Users are happy and excited to see every release with the new 

features they requested.
- We commit to provide excellent after-sales services.
- Our solutions are budget-friendly.
- Most importantly, we serve our customers from our HEART:
H = Help and Hear      E = Empathy      A = Access the situation      R = Respond      T = Take action
Still not sure? Call us now… and talk.

Integral Training & Consulting Ltd.  英高顧問及培訓有限公司

Room 1202, 12/F, Methodist House, 36 Hennessy Road, Wan Chai, Hong Kong
T: (852) 2877 3398 F: (852) 2877 3360
E: info@integral-consultancy.com W: www.integral-consultancy.com

Founded in 2004, Integral focuses on our best value to clients: advocates Dialogic OD Consultancy, Learning Solutions,  
Executive Coaching, and Community Care to develop organisational agility and social responsibility. 
Some of our areas of expertise include:
• Dialogic OD / Business Consulting • Design & Facilitation using LEGO® SERIOUS PLAY®
• Executive / Leadership Coaching • Integral Leadership Series + Action Learning
• Strategic Planning Facilitation • Tactical Project Management 
• Design Thinking • Systems Thinking: Resolving Complex Problems 
• Change Transition • Team Alignment Facilitation 
• Gamified Innovation • Facilitation & Presentation
• Strategic Thinking • Influence & Negotiation
**Please see further details on our advertisement on Inside Front Cover. 詳情請參閱本公司在封面內頁的廣告。

EMBA Programme, College of Business, City University of Hong Kong  香港城市大學商學院EMBA課程

The

new  EMBA
Innovation-driven Asia-connected Financing-focused 

For the new world of business

Room 12-280, 12/F, Lau Ming Wai Academic Building, City University of Hong Kong, Tat Chee Avenue, Kowloon Tong, Hong Kong
T: (852) 3442 4323 F: (852) 3442 0151
E: emba@cityu.edu.hk W: www.cb.cityu.edu.hk/emba/hk

CityU EMBA programme aims to address the corporate needs by equipping new generation of corporate 
leaders with visions, insights, confidence and skills to lead business innovation, business transformation, 
and connection of their business to different Asian regions. 

FlexSystem Limited

Block A, 4/F, Eastern Sea Industrial Building, 29-39 Kwai Cheong Road, Kwai Chung, Hong Kong
T: (852) 2967 9020 F: (852) 2967 1789
E: info@flexsystem.com  W: www.flexsystem.com  

FlexSystem is a leading enterprise solution provider in HK. Over 30 years, FlexSystem is keen on technology 
development and aims to enhance organisation's workforce effectiveness. We delivered best practice solutions 
to over 5,000 companies and 3,000 installations throughout the world. FlexSystem provides comprehensive 
Human Resources Management System, which includes:

- Profile & Competency Management - Payroll & Benefit Management

- Attendance Management - Provident Fund & Taxation Management

- Performance & Training Management - Workforce Self-service Platform

- HR Analysis & Evaluation

Find Recruiter

FindRecruiter

G02, 535 Canton Road, West Kowloon, Hong Kong
T: (852) 9095 0650
E: lawton@findrecruiter.com W: www.FindRecruiter.com

Widen your candidate search immediately through Asia's largest network of recruiters.

Find Recruiter’s recruitment agency management platform finds the best recruiters for your roles when you need 
them and simplifies agency recruiting.

On Find Recruiter, you set a commission fee that fits your budget and our intelligent recruiter matching will pair 
you with the right recruiters in minutes – no negotiations needed.

The best part? Everything is centralised with our beautiful Applicant Tracking System that helps you streamline 
communication, manage candidates and gives you accurate performance data on all your job openings.

Work smarter and do more with your time by trying Find Recruiter for free. Contact us today at FindRecruiter.com.

HR Service Providers Profile

KOS International Holdings Limited  

Suite 610, 6/F, Ocean Centre, 5 Canton Road, Tsim Sha Tsui, Hong Kong
T: (852) 3180 4988 F: (852) 3180 4999
E: info@kos-intl.com W: www.kos-intl.com

KOS International Holdings Limited (KOS Group) is the first locally – established recruitment firm to be listed 
on the Hong Kong Exchange GEM Board (HKEX Stock Code: 8042), and is responsible for managing all of the 
KOS brands, including KOS Recruitment, KOS Staffing, KOS Executive Search, KOS Solutions, and KOS China.  
Operating in both Hong Kong and China, KOS Group provides recruitment, payroll, HR outsourcing, outplacement 
and career transformation, and HR consultancy and training services for our clients across a diverse range of 
industries.
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Kowloonbay International Trade & Exhibition Centre  九龍灣國際展貿中心

1 Trademart Drive, Kowloon Bay, Hong Kong
T: (852) 2620 2305 F: (852) 2620 2818
E: salesmgr@kitec.com.hk W: www.kitec.com.hk

Located in the heart of Kowloon Bay, KITEC is a fully integrated exhibition and convention centre all under one 
roof and is suitable for banquets, seminars, concerts, public shows and exhibitions. It includes 8,300 sqm of 
exhibition and convention space, meeting rooms with flexible layout. Star Hall is capable of accommodating 
3,600 audiences, which is an ideal venue for concerts and entertainment activities.

九龍灣國際展貿中心設有8,300平方米會議及展覽場地、會議室，適合舉辦宴會、會議、演唱會及展覽等。
綜合表演場館「匯星」可容納3,600位觀眾，是舉辦演唱會及娛樂表演的首選場地。

Leadingenes Limited  領俊顧問有限公司

Room 1001A, Kinwick Centre, 32 Hollywood Road, Central, Hong Kong 
T: (852) 2151 1311 F: (852) 2151 1303
E: info@leadingenes.com W: www.leadingenes.com

LEADINGENES is an organisational capability architect that enables companies around the world to meet 
business challenges through effective HR solutions.  We offer a full spectrum of HR consultancy and training 
services covering the design, implementation and measurement of programmes in such areas as HR strategy, 
recruitment, corporate culture, performance management, staff development, organisational development, HRIS, 
etc.  This, coupled with our unequaled focus and abilities in knowledge and skills transfer, helps companies 
increase their capabilities, achieve bottom-line results and sustainable business performance.

領俊顧問有限公司擁有豐富的人力資源管理經驗，致力為世界各地企業提供專業、全面而具針對性的人力資源
管理顧問及培訓服務，包括人力資源管理策略、人才招聘、企業文化、績效評估、員工培訓及事業發展、企業
及人力資源架構、人力資源管理電腦系統等。領俊善於提供整合方案，從概念構思、到項目籌劃、執行及評審
成效，一應俱全，務求令企業透過完善及高效益的人力資源系統，持續增強競爭力，在市場上節節領先。

LHH (Lee Hecht Harrison)

Unit 1004, 10/F, Li Po Chun Chambers, 189 Des Voeux Road Central, Hong Kong
T: (852) 2840 0838
E: solutions.hk@lhh.com W: www.lhh.com/hk/en

In today’s marketplace, organisations are discovering the need to turn their attention inward to find their 
future talent, transitioning from a “Replaceable” to a “Renewable” workforce strategy. At LHH Hong Kong, we’ve 
helped companies see the possibilities in their people for over 35 years, where we are the market leader in 
outplacement services. Through assessments, coaching, upskilling and transitioning, companies can realise the 
untapped potential within their own workforce, resulting in increased productivity, morale, and brand affinity. 
A division of The Adecco Group – the world’s leading HR solutions partner – LHH’s 4,000 coaches and colleagues 
work with more than 7,000 organisations in over 60 countries around the world. We make a difference to 
everyone we work with. We have the local expertise, global infrastructure, and industry-leading technology to 
manage the complexity of critical workforce initiatives and the challenges of transformation. It’s why 60% of the 
Fortune 500 companies choose to work with us.

Management Development Services Limited

Room 1701-3, Kai Tak Commercial Building, 317-319 Des Voeux Road Central, Sheung Wan, Hong Kong
T: (852) 2817 6807 F: (852) 2817 9159
E: carlson@mdshongkong.com W: www.mdshongkong.com

MDS specialises in leadership, talent development, executive coaching, sales enablement and psychometric 
assessments. Our Future Work Series of 18 subjects is designed to empower leaders and teams for success in 
the digital age. Delivery is by workshop, virtual learning or executive coaching. We have an outstanding team of 
more than 100 trainers and coaches in the 18 cities from Mumbai to Tokyo.

As the distributor for The Myers-Briggs Company® and Management Research Group® MDS delivers international 
certification programmes for the MBTI®, FIRO® and LEA 360™. 

MDS is Hong Kong’s largest independent L&D supplier, celebrating 25 years of service to clients in APAC. We 
have offices in Hong Kong, Beijing, Taipei and Singapore.

Mayer Brown 孖士打律師行

16 - 19/F, Prince’s Building, 10 Chater Road, Central, Hong Kong
T: (852) 2843 2211 F: (852) 2845 9121
E: hongkong.office@mayerbrown.com W: www.mayerbrown.com

Mayer Brown’s dedicated Employment & Benefits team in Asia is part of a global group comprising over 100 
lawyers. We advise on all forms of employment and HR-related matters including contentious and advisory, 
disputes, transactional and strategic employment issues.
Mayer Brown is one of the very few international firms in Hong Kong with an integrated and dedicated group 
of full-time employment lawyers with experience covering all aspects of employment law including both 
contentious and advisory work.
Our clients are some of the largest and most well-known employers in the region from sectors including 
aviation, healthcare, education and financial services. We advise them on highly-publicised,  ground-breaking 
contentious issues and help them to navigate complex non-contentious issues often involving tens of thousands 
of employees.

Mercer 美世

28/F, Devon House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong
T: (852) 3476 3800  F: (852) 2506 4161
E: mercerhongkong@mercer.com  W: www.mercer.com.hk

At Mercer, we believe in building brighter futures.

Together, we’re redefining the world of work, reshaping retirement and investment outcomes, and unlocking real 
health and well-being. We do this by meeting the needs of today and tomorrow. By understanding the data and 
applying it with a human touch. And by turning ideas into action to spark positive change.

For 75 years, we’ve been providing trusted advice and solutions to build healthier and more sustainable futures 
for our clients, colleagues and communities.

Welcome to a world where economics and empathy make a difference in people’s lives.

Welcome to brighter.

Microsoft

15/F, Cyberport 2, 100 Cyberport Road, Hong Kong
T: (852) 2388 9600 F: (852) 2967 9600
W: www.microsoft.com

Microsoft (Nasdaq “MSFT”) is the worldwide leader in software, services and solutions that help people and businesses 
realise their full potential. The company was founded as a partnership on April 4, 1975, by William H. Gates III and Paul 
G. Allen, and incorporated on June 25, 1981.

Software plus web-centric services have become an integral part of the way people work, live, learn and communicate 
today. Microsoft is motivated and inspired every day by how our customers use our software to find creative solutions 
to business problems, develop breakthrough ideas and stay connected to what’s most important to them. The company 
offers a wide range of products and services designed to empower people through great software – any time, any 
place and on any device. These include operating systems for personal computers and networks, server applications 
for client/server environments, business and consumer productivity applications, interactive media programmes and 
Internet platform and development tools. Microsoft also offers online services and entertainment and hardware devices.

HR Service Providers Profile

Nova Management Consultants Limited | Nova Training and Education Institute  
至善管理顧問有限公司 | 至善培訓及教育機構

Suite 803, Two Chinachem Exchange Square, 338 King’s Road, North Point, Hong Kong 
T: (852) 2573 0118  F: (852) 2573 0668 
E: evanho@the-nova.com  W: www.the-nova.com l www.nova-training.com

Established in 1996, Nova is well-respected in delivering high standard HR, Training and Event Management services. We have 
associates in China and Asia.
Nova Consultancy focuses on:
Executive Search, Recruitment and Staff Leasing; 
HR Compliances, Operation, Administration and Outsourcing, e.g. Payroll, MPF, etc.;
Event Management and Software “Evenesis” Provision.
Nova Institute is:
• The sole partner of Islamic Banking and Finance Institute of Malaysia (a member of Malaysia Central Bank) for Hong Kong and 

China;  
• Our Product: Islamic Banking and Finance Qualification Course, Tailor-made In-House Course and E-Learning Course plus 

Consultancy for Banking, Capital Market, Takaful (Insurance), Wealth Management, Financial Planning and etc.
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Novartis Pharmaceuticals (HK) Ltd.  瑞士諾華製藥（香港）有限公司

7/F, Citi Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong, Hong Kong 
T: (852) 2881 4424  F: (852) 2159 7242 
E: suki.chan@novartis.com  W: www.novartis.com

Novartis is reimagining medicine to improve and extend people’s lives. As a leading global medicines company, 
we use innovative science and digital technologies to create transformative treatments in areas of great medical 
need. In our quest to find new medicines, we consistently rank among the world’s top companies investing 
in research and development. Novartis products reach nearly 800 million people globally and we are finding 
innovative ways to expand access to our latest treatments. About 109,000 people of more than 140 nationalities 
work at Novartis around the world. Find out more at www.novartis.com

Profile Search & Selection

16/F, 8 Wyndham Street, Central, Hong Kong 
T: (852) 3589 6800
E: contacthk@profileasia.com  W: www.profileasia.com 

Established in 2005, Profile is Asia’s leading search & selection firm. We provide collaborative solutions 
to financial services, commercial and professional services clients. We use our regional expertise and 
team of experienced professionals to offer our clients bespoke recruitment and human capital solutions. 

Across our offices in Hong Kong, Singapore, Shanghai and Beijing, we provide access to a longstanding network 
throughout Asia, bolstered by a team of consultants and in-house researchers with specialist expertise at the 
sector and functional level. From market intelligence to executive search, we use robust tools to find and secure 
the right leaders for your organisation, and offer key market insights to inform your talent strategy.

Quality HealthCare Medical Services Limited 卓健醫療服務有限公司

3/F, Skyline Tower, 39 Wang Kwong Road, Kowloon Bay, Hong Kong 
T: (852) 2975 3282  F: (852) 2851 2669 
E: info@qhms.com  W: www.qhms.com 

Quality HealthCare provides corporate healthcare solutions for over 850,000 employees from over 1,800+ 
companies in Hong Kong. With a full range of multi-disciplinary healthcare services including Western and 
Chinese medical care, check-ups, dental, physiotherapy and nursing services etc., we also offer wellness 
programmes through professionally designed activities such as health webinar / wellness workshop, 
outreach vaccination / blood test, onsite doctor and employee assistance programme. In addition, we provide  
third-party administration service such as eligibility checking, bill processing and report analysis so as to meet 
your company’s medical benefits need or requirement.

Paradigm21 Group  鮑華登 21 管理顧問有限公司

Suite 1701, Wheelock House, 20 Pedder Street, Central, Hong Kong 
T: (852) 2892 7608 / (852) 6336 7666 
E: pm@paradigm21.com  W: www.Paradigm21.com 

Paradigm21 Group is a leading Global award-winning Executive Coaching, Leadership Training & Organisational 
Effectiveness HR Consultancy partnering with MNCs, Regional and Local organisations to maximise people performance 
and financial results.  Paradigm21 Group custom design Leadership Training, Executive Coaching, 360 Feedback & 
Assessment Programmes to help retain and develop current and future leaders for organisation's sustainable growth 
and drive future success. 
** Paradigm21 Group Specialises in:  
• C-Suite & Senior Executive Coaching • Speaking, Facilitation, Team Building
• Emerging Talent Coaching Programme • Career Transition Programme
• Group & Team Coaching  • Business English Programme
• 360° Feedback & Assessment  • Accredited Professional Coach Training ICF
• Change Management  • Mentor Coaching & Coach Supervision
• Leadership Training Workshop 

TXJ Information Technology Co., Ltd

Unit 1104A, 11/F, Kai Tak Commercial Building, 317-319 Des Voeux Road, Hong Kong
T: (852) 2134 9960 F: (852) 3011 5681
E: inquiry@txj-it.com W: www.txj-it.com

TXJ’s professional team has nearly 20 years of experience in the HRMS field. TXJ creates value for customers 
through professional TXJ HRMS functions, tailor-made functions and project implementation services.

TXJ HRMS is a web-based application that runs on browsers and smart phones. It can be installed on the 
company server or in the cloud. TXJ HRMS brings you rich analysis reports, data management tools, workflow 
management and regional human resource management functions.

You can manage Hong Kong, Macau, Mainland China, Taiwan, Malaysia, Thailand and other regional human 
resource data through a TXJ HRMS.

TXJ also provides you with salary processing outsourcing, personnel data management outsourcing, cloud  
pay-slip leave and attendance application approval process employee self-management services.

Technosoft Hongkong Ltd.

Unit 1403, L14, Core F, Cyberport 3, 100 Cyberport Road, Pokfulam, Hong Kong
T: (852) 2892 1393 F: (852) 2838 1037
E: ortaine@technosofthk.com W: www.technosofthk.com

We have been providing HR/Payroll software packages for Hong Kong since 1988 for different businesses 
and industries. Now we support global organisations with ready-made standard modules specific to local 
requirements in Hong Kong, Macau, China, Taiwan, Singapore, Vietnam, Malaysia, Thailand, Philippines, Indonesia 
and India, and will be supporting more and more countries in the future. Our product range covers core employee 
information maintenance, full-scale payroll processing, and extensible with add-on HR features from employee 
self-services, appraisal and evaluation, training, recruitment, to global HR and finance interface etc. Our solutions 
are developed completely on Microsoft platform and supports Microsoft Office and .Net environments, scalable 
enough to support from entry-level desktop users, local area network multi-users, to large scale remote access 
users and web-based users.

HR Service Providers Profile

Zebra Strategic Outsource Solution Limited  施伯樂策略有限公司

5/F, Chinachem Century Tower, 178 Gloucester Road, Wan Chai, Hong Kong
T: (852) 2116 8130 F: (852) 2116 8331
E: enquiries@zebra.com.hk W: www.zebragroup.com

Zebra Strategic Outsource Solution Limited is a leading provider of Executive Search and Outsourcing 
Solutions.

Founded in 2002, Zebra Strategic Outsource Solutions provides best-in-class talent acquisition and HR 
management service. Zebra delivers managed service solutions and executive search service. Our services 
include recruitment process outsourcing, payroll processing services, contingent workforce outsourcing, and 
customised workforce solutions encompassing any and all of these.

Vision Skill Consulting Limited  宏信達顧問有限公司

 

25/F, Yue Thai Commercial Building, 128 Connaught Road Central, Hong Kong
T: (852) 2581 3313 F: (852) 2722 0302
E: consultant@vision-skill.com W: www.vision-skill.com

Vision Skill Consulting (VSC) a Hong Kong registered company was founded in 2002. VSC has international 
clients in Hong Kong, Greater China, Asia, Middle-East, India, Europe and America. We provide professional 
business, management and training consultancy services. Our portfolio of client ranges from the world’s leading 
luxurious brand, the fastest ground transportation, and the market leaders in technology to the public services. 
The consulting team consists of multinational specialists in business strategy, process re-engineering, functional 
and organisation design, change and development. VSC also has a team of Railway System specialists serving 
clients from the rail industries including contractors, manufacturers and operators.

VSC aims to energise organisations through business strategies and organisational development solutions. 
VSC is ISO 9001 accredited by Lloyd’s Register Quality Assurance
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BDO Limited, a Hong Kong limited company, is a member of BDO International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent member firms.
BDO is the brand name for the BDO network and for each of the BDO Member Firms.

© BDO Limited

Assurance  |  Business Services & Outsourcing  |  Risk Advisory  |  Specialist Advisory  |  Taxation
www.bdo.com.hk 

BDO

  “Capture the moment, embrace the change.” 

BDO’s global organisation extends across 167 countries and territories, with more than 88,000 professionals working over 1,600 
offices – and they’re all working towards one goal: to provide our clients with exceptional service.

DISCOVER NEW RESOURCING 
STRATEGIES IN TIMES OF 
CHANGE WITH BDO
Contact us at www.bdo.com.hk/prs
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HR Products and Services Listing
Area of Products / 
Services Offered Categories Products / Services Offered

Hong
Kong China GBA Regional /

International

Business /
Management
Consulting

Service

Compensation
& Benefits

Education /
e-Learning /
Learning &

Development

Employee
Engagement /
Relations &

Communication

HR 
Consulting

Service

HR
Outsourcing

Service

HRIS /
Computer
Software / 

Cloud 
Solutions

Legal Issue /
Employment

Law / Tax

Payroll / MPF /
Pension / 

Retirement
Scheme /
Insurance

Psychological 
/ 

Assessment
Tools

Publications

Recruitment / 
Selection / 
Executive 

Search 
Publications

Relocation Others 

aCube Solutions Limited

T: (852) 3529 4123   F: (852) 3007 1424   E: infodl@flexsystem.com   W: www.flex.hk
√ √ √ √ √

BDO 立信德豪
T: (852) 2218 8288   E: info@bdo.com.hk   W: www.bdo.com.hk

√ √ √ √ √ √ √ √ √ √ √ √
Professional Secondment and 
Augmentation Service

BridgeBuilder HRMS 

T: (852) 3798 4400   E: info@bbhrms.com   W: www.bbhrms.com
√ √ √ √ √

CIIC Hong Kong Limited 中智香港有限公司
T: (852) 2858 9019   F: (852) 2546 8785   E: ciichk@hkstar.com   W: www.ciichk.com

√ √ √ √ √ √ √ √ √

Cityray Technology (China) Limited 施特偉科技 (中國) 有限公司
T: (852) 2111 7111   F: (852) 2111 7222   E: enquiry@cityray.com   W: www.cityray.com

√ √ √ √ √

COL Consulting Limited

T: (852) 2118 3999   F: (852) 2112 0121   E: colmarketing@colconsulting.com.hk    

W: www.colconsulting.com.hk
√ √ √ √ √

Computer And Technologies Holdings Limited 科聯系統集團有限公司
T: (852) 2503 8000   F: (852) 2503 8100   E: info@ctil.com   W: www.ctil.com

√ √ √ √ √

Data World Solutions Limited 達訊顧問有限公司
T: (852) 2187 1717   F: (852) 3151 7828   E: info.solutions@dataworld.com.hk    

W: dws.dataworld.com.hk
√ √ √ √

Expert in Business Management 
Solutions from ERP, HRM and 
CRM to IT Infrastructure and 
Network Security 

EMBA Programme, College of Business, City University of Hong Kong   

香港城市大學商學院EMBA課程
T: (852) 3442 4323   F: (852) 3442 0151   E: emba@cityu.edu.hk    

W: www.cb.cityu.edu.hk/emba/hk

√ √

Find Recruiter

T: (852) 9095 0650   E: lawton@findrecruiter.com   W: www.FindRecruiter.com
√ √ √ √ √

FlexSystem Limited

T: (852) 2967 9020   F: (852) 2967 1789   E: info@flexsystem.com   W: www.flexsystem.com
√ √ √ √ √
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HR Products and Services Listing
Area of Products / 
Services Offered Categories Products / Services Offered

Hong
Kong China GBA Regional /

International

Business /
Management
Consulting

Service

Compensation
& Benefits

Education /
e-Learning /
Learning &

Development

Employee
Engagement /
Relations &

Communication

HR 
Consulting

Service

HR
Outsourcing

Service

HRIS /
Computer
Software / 

Cloud 
Solutions

Legal Issue /
Employment

Law / Tax

Payroll / MPF /
Pension / 

Retirement
Scheme /
Insurance

Psychological 
/ 

Assessment
Tools

Publications

Recruitment / 
Selection / 
Executive 

Search 
Publications

Relocation Others 

Hong Kong Institute of Human Resource Management 香港人力資源管理學會
T: (852) 2881 5113   F: (852) 2881 6062   E: info@hkihrm.org   W: www.hkihrm.org

√ √ √

HR Solutions (Int’l) Ltd. 

T: (852) 2573 0501   E: mchung@hrsolutions.com.hk   W: www.hrsolutions.com.hk
√ √ √ √ √ √ √

HRM Essentials System Consulting Limited

T: (852) 2111 2980   F: (852) 8209 3800   E: info@hrmessentials.com    

W: www.hrmessentials.com
√ √ √ √ √ √ √

CRM, Workforce Management, 
Sales & Marketing, Custom 
Solutions, Please call...

Integral Training & Consulting Ltd. 英高顧問及培訓有限公司 

T: (852) 2877 3398   F: (852) 2877 3360   E: info@integral-consultancy.com    

W: www.integral-consultancy.com
√ √ √ √ √ √ √

Dialogic OD Consultancy, 
Learning Solutions, Executive 
Coaching, Community Care, 
Professional Facilitation, 
Instructional Design, Action 
Learning

KOS International Holdings Limited

T: (852) 3180 4988   F: (852) 3180 4999   E: info@kos-intl.com   W: www.kos-intl.com
√ √ √ √ √ √ √ √ √

Outplacement & Career 
Transformation 

Kowloonbay International Trade & Exhibition Centre 九龍灣國際展貿中心
T: (852) 2620 2305   F: (852) 2620 2818   E: salesmgr@kitec.com.hk   W: www.kitec.com.hk

√
Convention and Exhibition, 
Retail & Property Leasing            

Leadingenes Limited 領俊顧問有限公司
T: (852) 2151 1311   F: (852) 2151 1303   E: info@leadingenes.com   W: www.leadingenes.com

√ √ √ √ √ √ √ √ √ √ √

Corporate Culture, 
Organisational Development, 
Competency Development, 
Performance Management 
System, Job Grading System, 
Executive Coaching

LHH (Lee Hecht Harrison)

T: (852) 2840 0838   E: solutions.hk@lhh.com    W: www.lhh.com/hk/en
√ √ √ √ √ √

Outplacement, Executive 
Coaching        

Management Development Services Limited

T: (852) 2817 6807   F: (852) 2817 9159    

E: carlson@mdshongkong.com   W: www.mdshongkong.com
√ √ √ √ √ √ √

MBTI®, LEA 360™, Leadership 
Development, Executive 
Coaching 

Mayer Brown 孖士打律師行
T: (852) 2843 2211   F: (852) 2845 9121   E: hongkong.office@mayerbrown.com   

W: www.mayerbrown.com/en                        
√ √ √ √ √

Mercer 美世
T: (852) 3476 3800    F: (852) 2506 4161    E: mercerhongkong@mercer.com     

W: www.mercer.com.hk
√ √ √ √ √ √ √ √ √ √ √ √
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HR Products and Services Listing
Area of Products / 
Services Offered Categories Products / Services Offered

Hong
Kong China GBA Regional /

International

Business /
Management
Consulting

Service

Compensation
& Benefits

Education /
e-Learning /
Learning &

Development

Employee
Engagement /
Relations &

Communication

HR 
Consulting

Service

HR
Outsourcing

Service

HRIS /
Computer
Software / 

Cloud 
Solutions

Legal Issue /
Employment

Law / Tax

Payroll / MPF /
Pension / 

Retirement
Scheme /
Insurance

Psychological 
/ 

Assessment
Tools

Publications

Recruitment / 
Selection / 
Executive 

Search 
Publications

Relocation Others 

Microsoft

T: (852) 2388 9600    F: (852) 2967 9600    W: www.microsoft.com/en-hk
√ √ √ √ √ √

Nova Management Consultants Limited | Nova Training and Education Institute  

至善管理顧問有限公司 | 至善培訓及教育機構
T: (852) 2573 0118   F: (852) 2573 0668   E: evanho@the-nova.com

W: www.the-nova.com / www.nova-training.com                

√ √ √ √ √ √ √ √ √

Islamic Banking and Finance 
Qualification Training and 
Consultancy for Banking, 
Capital Market, Takaful, Wealth 
Management, Financial 
Planning; Event Management 
Software “Evenesis”; and Temp 
Staff Provision

Novartis Pharmaceuticals (HK) Ltd. 瑞士諾華製藥（香港）有限公司
T: (852) 2881 4424   F: (852) 2159 7242   E: suki.chan@novartis.com   W: www.novartis.com

√ Pharmaceutical

Paradigm21 Group 鮑華登 21 管理顧問有限公司
T: (852) 2892 7608 / (852) 6336 7666  E: pm@paradigm21.com  W: www.Paradigm21.com              

√ √ √ √ √ √ √ √ √
Executive Coaching, Leadership 
Training Academy, Professional 
Coach ICFAccredited Programmer

Profile Search & Selection 

T: (852) 3589 6800  E: contacthk@profileasia.com  W: www.profileasia.com             
√ √ √ √ √ √

Quality HealthCare Medical Services Limited 卓健醫療服務有限公司
T: (852) 2975 3282   F: (852) 2851 2669   E: info@qhms.com   W: www.qhms.com

√ Medical & Health Services

Technosoft Hongkong Ltd.

T: (852) 2892 1393   F: (852) 2838 1037   E: ortaine@technosofthk.com   

W: www.technosofthk.com
√ √ √ √

TXJ Information Technology Co., Ltd

T: (852) 2134 9960   F: (852) 3011 5681  E: inquiry@txj-it.com    W: www.txj-it.com 
√ √ √ √ √ √ √ √ √

Vision Skill Consulting Limited 宏信達顧問有限公司
T: (852) 2581 3313   F: (852) 2722 0302   E: consultant@vision-skill.com   

W: www.vision-skill.com
√ √ √ √ √ √ √ √ √

Zebra Strategic Outsource Solution Limited 施伯樂策略有限公司
T: 2116 8013  F: 2116 8331   E: enquiries@zebra.com.hk   W:  www.zebragroup.com

√ √ √ √ √ √



 

 
C

M

Y

CM

MY

CY

CMY

K

learning@hkihrm.org



Virtual & Blended Learning
Better Communication for an Unpredictable World

- Managing People & Performance
- Working with Differences in Teams (DISC)
- Developing Selling Skills / Sales Coaching 
- Engage & Collaborate

Solid Track Record + Reputable Clients = Peace of Mind 
Since 1997, HR Solutions has delivered flexible, high-quality, 
customised training programs for leaders and executives in 

Hong Kong and the Asia Pacific Region. 

TTHHIINNKK  OONN  YYOOUURR  FFEEEETT®®
The internationally recognised training that helps you 
organise your ideas FAST!
ü Communicate with clarity, brevity & impact
ü Win support for your proposals
ü Handle tough questions skilfully under pressure.

HR Solutions (Int’l) Ltd.
6F Luk Kwok Centre 
Wanchai Hong Kong
Tel: +(852) 2573 0501
www.hrsolutions.com.hk

Contact: Mona Chung 
mchung@hrsolutions.com.hk

www.negotiate-asia.com

NNEEGGOOTTIIAATTIINNGG  FFOORR  RREESSUULLTTSS
The mindset, skills and tactics for effective negotiating internally 
within your company and with external counterparts
ü On-line or face-to-face training in Cantonese/English
ü Become a certified negotiation skills trainer
ü Resolve differences, create value & build partnerships.


