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Event Rundown 

09:00 

 Welcome Remarks 

Ms Margaret Cheng, President of HKIHRM 

 Souvenir Presentation to Sponsors 

 

09:15 

 Result Highlights of HKIHRM 2017 Training and Development Needs Survey  

 Panel Session: Emerging Training Technologies & Mindsets 

Moderator: Aalok Gupta, Senior Partner & Chief Learning Officer – LSF Global 

1. Barry Ip, Fortune 500 High Tech Manufacturers Sector 

2. Chester Tsang, Transportation Sector 

3. Eliza Chan, Banking Sector 

4. Jenny Pong, Information Technology Sector 

 

10:15    Break 

 

10:40 

 Cultivating a Culture of Compliance with eLearning 

Kelly-Ann McHugh, Head of Enterprise Risk & Compliance, Proposition, Asia-Pacific, 

Thomson Reuters 

- Importance of understanding fluctuating regulatory requirements 

- Senior management challenges of cultivating a culture of compliance 

- Compliance learning techniques to be utilized as a part of cultural change 

 

11:10 

 Future Learning: Trends and Strategies – Driving Performance with Learning 

Technology 

Eric Bruner, Director of Learning Technology and Innovation, GP Strategies  

- Impact of the trends on workforce and modern learners 

- Technologies that are truly disrupting the learning landscape 

- Importance of design and continued focus on business impact 

- Modern Technologies including Virtual Reality, Augmented and Mixed Reality, 360 Degree Video, 

Video Coaching Platforms, Chatbots, and Next Generation Learning Environments to be considered 

as viable options in your curriculum with strong learner adoption 
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11:40 

 HR Transformation 

Jenny Pong, Group Director, JTH Group 

- Introduction of JTH Group 

- Employee experience enhancement using Gamification 

- New joiners experience enhancement using blended approach 

- Introduction of inclusive learning platform – gLearning 

- Candidate experience enhancement using Animated Job Ad 

- Progress so far 

 

12:20    Lunch 

 

13:35 

 Training Analytics – What is Learning Analytics Exactly? 

Jaclyn Lee, PHD and IHRP – Chief Human Resources Officer,  

The Singapore University of Technology & Design 

- What is L&D Analytics and why is it important? 

- Ways in which analytics can help to improve learning 

- How to implement learning analytics? Simple steps and suggestions 

- Linking training to business strategy 

- Usage of dashboards and tools 

 

14:20     Break 

 

15:05 

ATD Post Conference Sharing 

 Career Development, Rethinking Career Mobility 

Nicole Tam, Assistant Manager HR Learning and Development, Sime Darby Motors 

- The Kaleidoscope Career 

- Six ways to build a portfolio of experiences 

i. Grow here 

ii. Try before you buy 

iii. Sideways to highways 

iv. Step back for a reason or a season 

v. When up is the way 

vi. Is the grass really greener? 

- Mind-set shift for individuals, managers, coaches and mentors 

 

 Highlights of Keynote Speakers and 5 Key Trends in ATD 2018 

Christopher Yang, Head of Learning and Development, Mannings  

- Highlights of the keynote speakers  

i. Opening keynote by President Barack Obama 

ii. Love + Work by Marcus Buckingham 

iii. Life would be easy, if it weren’t for other people by Connie Podesta 

- 5 Key trends in ATD 2018 

 

 Technology – Threat or Opportunity to HRD 

Andy Yip, Superintendent, Learning Technologies, Hong Kong Police College 

- Technology creates disruptive changes at a pace never happened before 

- The uprising of AI with slow adoption rate 

- Possibility of robots substituting current jobs 

- Different competency requirements due to adoption of technology 

- The necessity for upskilling and reskilling 
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Speaker Profiles 

Aalok Gupta, Senior Partner & Chief Learning Officer – LSF Global 

 

Aalok is a former Banker, Business & Human Resources Development 

(HRD) Head. He led businesses for 15 years (with MNCs like American 

Express) before he transitioned into HRD as the Asia Pacific Head for 

HSBC over the next decade. This unique experience gives him the 

commercial depth to understand strategies & the HR tools to translate 

them into People Solutions. 

 

Aalok leads the People Development & Organization Transformation 

Practice for the firm. He is also responsible for the Knowledge 

Management, Design Thinking & Solution Development to solve 

simple/complex problems for their clients. 

 

Barry Ip, Co-Chairperson, Learning & Development Committee – HKIHRM 

 

Barry Ip is a global HR leader with over 20 years of solid work 

experience. He has previously worked at senior level in a number of 

leading companies such as the The Hong Kong Jockey Club and 

Microsoft etc.  

 

Barry is currently working as the Global Learning and Development 

Leader with a leading Fortune 500 company, driving people 

development agenda internationally. He is the Co-Chairperson of the 

Learning & Development Committee and Executive Council Member of 

HKIHRM. He is also the member of People Development Committee of 

HKMA. In addition, he is the Director of Development and Research 

Center, The Belt and Road Initiative and Guangdong-Hong 

Kong-Macao Greater Bay Area and Visiting Professor of Jiangxi 

University of Finance Economics plus Visiting Professor of Renmin 

University of China. 

 

Chester Tsang, Co-Chairperson, Learning & Development Committee – HKIHRM 

 

Chester is the Head of Learning of the MTR Corporation. He is 

responsible for providing strategic support on professional & leadership 

development, enhancing corporate culture & knowledge management, 

as well as instilling a customer-centric culture for service delivery. 

 

Chester holds an MBA and a Doctorate in Education. He currently 

serves as the Fellow & Council member of the HKIHRM & 

Co-Chairperson of the Institute's Learning & Development Committee. 

A number of his cultural change and personal effectiveness 

programmes have been duly recognized by winning global/local HR 

awards, in particular the Association for Talent Development (formerly 

American Society for T&D) “BEST” Awards (1
st
 ranking in Asia and 2

nd
 

worldwide), the Global HR Excellence Awards and the Gold Prizes of 

the USA Brandon Hall Excellence in Learning Technology Awards.  

 

To promote the Qualifications Framework (QF) in the HRM sector, he is 

currently appointed as a member of the HKSAR Cross-Industry Training 

Advisory Committee. 
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Eliza Chan, Learning & Development Committee – HKIHRM 

 

Eliza has over 25 years of experience in human resources. She started 

her career in training and development and expanded to HR business 

advisory, talent management and development. She worked 

previously in a global financial organization, and had also worked for a 

British conglomerate and in telecommunications.   

 

Eliza holds a BA degree in Psychology, MBA and MA degree in 

Guidance and Counselling. She is a Fellow Member of the Hong Kong 

Institute of Human Resource Management, and is a member of the 

Learning & Development Committee of the Institute. 

 

Jenny Pong, Group Director – JTH Group 

 

 

Jenny is the Group Director, Human Resources of JTH Group, a 

member of the Jardine Matheson Group. She was brought in to help 

turnaround the organization back in 2013. While the rest of the top team 

were busy fixing the business, the HR team was working on the people 

agenda. In three years, staff turnover reduced by 40% and people 

engagement improved by 8%. These results were shown not only in 

Hong Kong but also in China, Singapore and Malaysia where JTH 

Group operates. Jenny focused a lot on shaping the future of HR by 

introducing new technologies and concepts of employee experience. 

She and her team launched Gamification, HR digitalization, data 

analytics and VR360. 

 

Her mission is to bring HR to the front end of the business via capability 

enhancement and HR innovation. 

 

Kelly-Ann McHugh, Head of Enterprise Risk & Compliance, Proposition,  

Asia-Pacific, Thomson Reuters 

 

Kelly-Ann is the Head of Enterprise Risk & Compliance Solutions in 

Asia Pacific at Thomson Reuters. She leads the growth and retention of 

Thomson Reuters’ suite of solutions by providing compliance officers 

with exclusive news, analysis and global regulatory event monitoring for 

Banking, Financial Services and Insurance markets.  

 

Kelly-Ann has ten years of experience in the risk management industry 

including both as a practitioner and as a solution provider. She 

graduated from the University of Auckland in Accounting and 

Information Systems, and is a Certified Information Systems Auditor as 

well as a Registered Chartered Accountant. 

 

Eric Bruner, Director of Learning Technology and Innovation, GP Strategies 

 

 

Eric is GP Strategies' Director of Learning Technology and Innovation, 

where he is leading GP Strategies' research and development efforts 

with a concentration in enterprise-wide collaboration, learning 

experience design, innovation management, and human performance 

improvement. He has been in the enterprise information management 

field for more than 25 years, consulting with Fortune 500 companies on 

ERP and other human capital technologies focused on learning, 

knowledge and collaboration.  

 

Eric’s focus is helping companies modernize to become world-class 

learning organizations by integrating technology with workplace learning 

and organizational performance. 

 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiX38Ocn77bAhWHVrwKHZg1CBwQjRx6BAgBEAU&url=https://bloomingtontech.com/project/gp-strategies/&psig=AOvVaw086bRt1vITOzT8spksL6oN&ust=1528347204473553
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiX38Ocn77bAhWHVrwKHZg1CBwQjRx6BAgBEAU&url=https://bloomingtontech.com/project/gp-strategies/&psig=AOvVaw086bRt1vITOzT8spksL6oN&ust=1528347204473553
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiX38Ocn77bAhWHVrwKHZg1CBwQjRx6BAgBEAU&url=https://bloomingtontech.com/project/gp-strategies/&psig=AOvVaw086bRt1vITOzT8spksL6oN&ust=1528347204473553
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiX38Ocn77bAhWHVrwKHZg1CBwQjRx6BAgBEAU&url=https://bloomingtontech.com/project/gp-strategies/&psig=AOvVaw086bRt1vITOzT8spksL6oN&ust=1528347204473553
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiX38Ocn77bAhWHVrwKHZg1CBwQjRx6BAgBEAU&url=https://bloomingtontech.com/project/gp-strategies/&psig=AOvVaw086bRt1vITOzT8spksL6oN&ust=1528347204473553
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiX38Ocn77bAhWHVrwKHZg1CBwQjRx6BAgBEAU&url=https://bloomingtontech.com/project/gp-strategies/&psig=AOvVaw086bRt1vITOzT8spksL6oN&ust=1528347204473553
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiX38Ocn77bAhWHVrwKHZg1CBwQjRx6BAgBEAU&url=https://bloomingtontech.com/project/gp-strategies/&psig=AOvVaw086bRt1vITOzT8spksL6oN&ust=1528347204473553
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Jaclyn Lee, PHD and IHRP – Chief Human Resources Officer, 

The Singapore University of Technology & Design 

 

 

Dr Jaclyn Lee is currently the Chief Human Resource Officer of the 

Singapore University of Technology and Design (SUTD). She has over 

25 years of HR experience and is viewed by the community as a 

thought leader in the areas of HR Technology and Analytics. She has 

previous roles as Senior Vice President and Regional HR Director in 

both local and international companies including Certis CISCO and 

NEC Corporation, where she has successfully driven organizational 

wide HR transformation projects. She is also the winner of the “2017 

Outstanding contribution to HR Award” and a Certified Master 

Professional of the Institute of Human Resource Professional 

(Singapore).   

 

With a PhD in Business Information Systems and Master Degrees in 

both HR and Business Management, Jaclyn is a seasoned conference 

speaker and trainer. 

 

Nicole Tam, Assistant Manager HR L&D, Sime Darby Motors 

 

 

Nicole has been exercising her passion in people development for more 

than ten years. She helps talents grow personally and professionally by 

actively involving in planning and managing various development 

programmes for high flyers, setting up sustainable learning systems for 

corporates in areas of change management, leadership development, 

succession planning and employee engagement. Many programmes 

which she managed gained international recognition. Organizations 

which she have served include Fortune 500s and blue-chips across 

industries like freight-forwarding, insurance, property development, 

retail and manufacturing.  

 

Nicole is currently working for Sime Darby Motors, a Malaysian based 

corporate, as Assistant Manager of Learning & Development, 

supporting China, Hong Kong and Macau. She is a certified 

transformative coach, MBTI®  certified practitioner, certified behavioral 

consultant (DISC) and NLP practitioner. 

 

Christopher Yang, Head of Learning and Development, Mannings 

 

Christopher Yang has over 20 years of experience in providing 

total-solution consulting services to internal and external companies. In 

2008, he won the Distinguished Trainer Award as one of the top three 

finalists which was organized by HKMA. He has consulted extensively 

with global and domestic companies. He is a subject matter expert in 

retail business and financial services focusing on leadership and 

management skills, customer service, selling techniques, supervisory 

skills learning and development solution. He was involved in the 

implementation of a 90-day Global Induction Programme to over 20 

Asia Pacific countries for HSBC. He also partnered with Call Centre to 

provide strategic performance intervention to over 800 call agents. In 

addition, he was one of the key team members to instill the excellent 

customer service culture in Giordano. 

 

Christopher is a Certified Coach from Institute of Executive Coaching 

and Leadership (IECL) as well as MBTI, DiSC and TMS certified 

facilitator. He obtained his MBA from University of South Australia after 

graduating in Mass Communication: Film from Emerson College in 

Boston. 
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Andy Yip, Superintendent, Learning Technologies, Hong Kong Police College 

 

 

Andy Yip has been working in the Hong Kong Police Force for 30 years 

and is currently the Superintendent, Learning Technologies of the Hong 

Kong Police College. He has been developing e-Learning and learning 

technologies since 1995 and his products won many local and 

international awards including those from ATD (formerly ASTD), 

Brandon Hall Awards and HKICT Awards. His current interests are 

mobile learning systems and virtual reality learning technologies.   

 

Andy obtained his first degree in Journalism and Communication from 

the Chinese University of Hong Kong and the Master’s degree in 

Multi-media and Education from the University of Huddersfield, U.K. 
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Disclaimer:  

Hong Kong Institute of Human Resource Management (HKIHRM) reserves the rights to change the event details 

without prior notice. All matters and disputes are subjected to the final decision of HKIHRM. 


