
 

 

 

 

 

 

Comprehensive Talent Management is not just “Recruit it Right”, but also make plans strategically – to 

sustain a high-performing culture, encourage a learning organization, add value to your branding 

agenda, and contribute to diversity management. 

In today's competitive business environment, we must think of ways to win the war for top performers. 

There are scientific ways to measure talent and build innovative, high-performing teams to make your 

business stand out from the crowd.  

HKIHRM has invited global representatives to analyze the Talent Report findings, discuss examples and 

pitfalls in attracting overseas talent, and provide tips for optimizing workforce productivity through 

digital talent analytics. Let us dive into the world of professional psychometric tools, as well as share 

best practices to develop effective training programs. 

Brainstorm with HR leaders and join us on 26 May, 2017 – this is a valuable opportunity for everyone to 

develop your network, and to get smarter in identifying, attracting, engaging and developing the 

right talent. 
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2017 Unlock Talent Potential 
Talent Management Strategies to Create a Higher-Performing Workforce 

Date: 26 May 2017 (Friday) 
Time: 9:00am to 5:00pm (Full day) 

9:00am to 12:30pm (AM session); 2:00pm to 5:00pm (PM session) 

Venue: Regal Hongkong Hotel, Forum Room I, Basement 2 

 
 

ADDITIONAL BENEFITS – 

Onsite one-to-one consultation on identifying, assessing and developing own assessment centres 

 Hong Kong Immigration Department – Global Challenges: Win the War for Top Talent! 

 Fragomen – Talent-In Talent-Out: How to Keep Your Business Travelers Compliant in a Mobile World? 

 Talent Plus, Inc. – Talent Report Analysis: Top Recruitment Trends for 2017 & Beyond 

 Hong Kong Baptist Hospital – Building Human Capital: Unleashing Your Team’s Talent 

 HCC Global – Mind Reader: Psychological Perspective on Finding and Unleashing Great Talent 

 CLP Power Hong Kong Limited – Assessment Tools: Buy vs Build 

 Hong Kong Police Force – Optimizing Your Workforce: Self-defined Core & Functional Competencies 

 Lane Crawford (Hong Kong) Limited – Getting the Best from Everyone: The Road to Successful Training Programs 

 Panel Discussion and more… 

PM session 

AM session 

Ms Virginia Choi, JP 



Speakers 

 
Jacky Wong 

 
Chief Immigration Officer 

(Employment and Visit Visas 

Section) 

Mr Wong is an experienced officer in the Hong Kong Immigration Service. His in-depth 

knowledge has been accumulated from his commitment to exercise effective control in our 

front-line immigration control points, and his concerted efforts to uphold the law enforcement 

action during his services in the Enforcement Branch. Mr Wong was also seconded to the 

Immigration Division in the Office of the Government of Hong Kong Special Administrative 

Region in Beijing for 3 years, during which he was responsible for processing the visa 

applications and providing practical assistance to Hong Kong residents in distress in the 

Mainland. 

Mr Wong is currently in charge of the “Employment and Visit Visas Section” responsible for 

processing employment and visit visa applications from foreign nationals. 

 
Magdalene Tennant 

 

Partner 

Magdalene Tennant, Partner of Fragomen based in Hong Kong has over 20 years of experience 

in providing both in-bound and out-bound immigration services to individuals and 

multinational companies. 

Magdalene has also worked in Big 4 CPA firms in Hong Kong for over 15 years heading their 

Visa & Migration Departments. 

Magdalene’s career in immigration began with the Australian Government where she worked for 

the Australian High Commission in Hong Kong and initiated the Immigration Section of the 

Australian Embassy in Beijing. 

Magdalene is an active speaker on corporate immigration at several mobility, legal and HR 

forums in Hong Kong and regionally. 

 
Yang Li 

 

Client Services Manager -  

Asia Pacific 

Account Practice Manager - 

China 

Yang is based in Fragomen's Shanghai office where she oversees our regional immigration 

services for multinational companies with a strategic Asia Pacific focus. She is an Australian 

qualified lawyer and a registered migration agent.  

Recognising that immigration solutions are not limited by country borders, Yang acts as a key 

contact point for multinational corporations in the region, and works closely with our regional 

and global offices to deliver integrated cross-border immigration services to our clients.  

Yang understands clients need advice and solutions to be compliant, commercial and 

pragmatic, delivered in a simple and succinct manner. She has a successful history of providing 

immigration and compliance guidance to corporations and individuals across the region. 



 

Edmond Wan 
 

Senior Manager 

Edmond is the Senior Manager (Asia Pacific) of Fragomen’s Worldwide Private Client Practice 

based in the Hong Kong office where he is responsible for the establishment, operation and 

management of the Fragomen’s Worldwide Private Client Practice (WPCP).  

In this role, Edmond focuses on the on-going enhancement and overall delivery of our service 

offerings in worldwide citizenship and permanent residency solutions for high net worth private 

clients, supported by Fragomen’s solicitors and legal professionals. He also works closely with 

various teams within the firm such as government advisory and marketing, as well as our offices 

and network of local advisors around the world.  

Edmond has extensive experience working with high net worth clients in different capacities, 

ranging from high-end retail, banking and relationship management, to investor immigration 

programmes over the last ten years. He is a regular speaker and panelist at various seminars and 

events throughout the UK and overseas, and has been a contributor on numerous media studies 

on immigration.  

 

 

 

Benson Tang 

ACTE Regional Director, Asia 

Benson Tang, has been for the past five years - ACTE Regional Director, Asia, who based in Hong 

Kong. Before joining the team, he was Executive Director in Goldman Sachs Asia LLC for 11 

years, responsible for the corporate travel program for the whole Asia region. He worked in 

various different travel industry leadership positions before joining ACTE, including Cathay 

Pacific Airways, The Hong Kong Tourist Association and Farrington Travel. Benson is currently a 

part-time student for his Doctoral Degree in Hotel and Tourism Management in The School of 

Hotel and Tourism Management in The Hong Kong Polytechnic University. He got his Master 

degree in The University of Birmingham in United Kingdom. He was the first ever 1st class 

honour graduate in Bachelor of Arts in Tourism Management in the Hong Kong Polytechnic 

University.  

 

 
Deon Senturk 

 

Director, Business Strategy 

and Development 

Deon Senturk joined Talent Plus®  in 2014 and has led the business development efforts and 

works to integrate Talent Plus concepts with client partners across the globe. As a Director of 

Business Strategy and Development, Senturk helps clients understand the philosophies of 

strength investment and The Science of Talent ®. Senturk’s work has touched many industries 

including government agencies in the region, working with clients such as The Ritz-Carlton 

Hotel Company, The Langham Hospitality Group, Sephora and Singapore government as she 

becomes a trusted advisor to top leaders in the area of human capital selection and 

development, strategic talent management planning and organizational behavior. 

Senturk is a regular speaker and teacher in Singapore and Hong Kong speaking at events such 

as Great Place To Work Institute, Executives Global Network (EGN), Hong Kong Institute of 

Human Resources and Singapore Management University, International Athlete Service Forum. 

She is member of the Executive Leadership Group at EGN since 2015 and an advisor for Salzburg 

Urstein Institute since 2014. 



 

Rita Agnes Wong 
 

Manager (Staff Development) 

Rita is currently the Staff Development Manager at Hong Kong Baptist Hospital, she formulates 

various interventions to drive cultural change to enhance corporate reputation, strengthen 

organisation’s professional leadership pipeline, and promote staff engagement. 

She started her career as an HR practitioner and has worked at renowned organizations in a 

number of industries such as banking, healthcare, pharmaceutical and fast moving consumer 

goods.   

Rita holds a Bachelor’s degree in Business Administration and a Master’s degree in Buddhist 

Studies. She is also a Certified Clinical Hypnotherapist and has been the Council Member of 

Specialty Committee of Traditional Chinese Medicine Psychology of World Federation of 

Chinese Medicine. 

 

Henry Chamberlain 

 

 

 
Principal Consultant 

Henry is an internationally experienced occupational psychologist with more than 20 years’ 

experience in the field of talent assessment, coaching and leadership development. His diverse 

experience includes roles as combat officer in the South African Army, Head of Organisation 

Development for the South African Army, Consulting Director for SHL Greater China and Global 

Head of Assessment for Standard Chartered Bank. His current work focuses on executive 

coaching, training leaders as coaches and creating innovative talent assessment solutions. 

Henry is a two-time former President of the Hong Kong Psychological Society, past Chair and 

current vice chair of the Division of Industrial & Organisational Psychology of Hong Kong. 

 
Iris Cheng 

 
Deputy Director -  

Human Resources 

Iris is currently the Deputy Director – Human Resources (Organization & Talent Development, 

Internal Communication) in CLP Power Hong Kong Limited.  She spearheads initiatives related 

to workforce planning, talent assessment, leadership development, succession planning, 

management skill training, and employee engagement. 

Prior to joining CLPPHK, Iris was the Talent Management Manager in MTR Corporation. She 

formulated and launched a suite of integrated talent development programmes from scratch to 

grow MTR's talent pipeline for its Hong Kong, Mainland and overseas businesses.  

Iris holds a Bachelor degree in Business Administration, a Master degree in Law and Public 

Administration, and a Master Degree in Applied Psychology.  She is an Associate Certified 

Coach (ACC) of the International Coach Foundation. 

 



 
 

 

 

 

 

 
Maxim Kwok 

 

 

Superintendent of Police 

(Manpower Planning 

Division) 

Ms. Kwok is a regular police officer in the Hong Kong Police Force with a wide spectrum of 

experience.  She has not only worked in the frontline Policing units but also served in 

departments of other nature, including Traffic, Police Public Relations Branch, and Commercial 

Crime Bureau, etc. 

Her current post as Superintendent of Police (Manpower Planning Division) (Personnel Wing) 

oversees the manpower and succession planning of the Hong Kong Police Force with its current 

strength of over 29 000 regular officers.  With her wealth of policing experience and the 

prudent use of IT in HRM solutions, she has led her team in winning the “Excellent Technology 

Innovation Award” in the “HR Excellence Awards 2015/2016”. In support to the Department’s 

vision of ‘People are our greatest assets’, she has assisted the organization in identifying the 

right people for the right job in the evolving HRM era. 

 
Alison McLaughlin 

 

Human Resources –  

Project Consultant 

Alison McLaughlin is an experienced HR professional with a strong background focused in the 

customer service and hospitality industry in the UK, and for the last 20 years, in Greater China.  

Starting her career in Operations Management with Mars Group (UK) she went onto work with 

Whitbread, one of UK’s largest Hospitality and Leisure companies. Her career with them 

included HR management, acquisitions, recruitment, talent management and development. 

When Alison moved to Hong Kong in 2007 she found her passion and experience in customer 

service opened many opportunities for project management and consulting roles with local and 

international companies such as; Nuance- Watson, Dairy Farm, McDonalds, Pret A Manger, and 

Schering-Plough amongst others. Alison has also worked for over 10 years with luxury lifestyle 

and fashion retailer, Lane Crawford, where reinforcing the company culture through focused 

training and talent development through Lane Crawford Academy has been her goal. 



Rundown 
Time Sessions Speakers 

9:00am–9:45am Global Challenges: Win the War for Top Talent!   Jacky Wong, 

Hong Kong Immigration Department 

9:45am–10:30am Talent-In Talent-Out:   

How to Keep Your Business Travelers Compliant 

in a Mobile World? 

 

Magdalene Tennant, 

Yang Li, 

Edmond Wan, 

Fragomen  

 

Benson Tang 

Association of Corporate Travel 

Executives 

10:30am–11:00am Break 

11:00am–11:45am Talent Report Analysis: Top Recruitment Trends 

for 2017 & Beyond 

Deon Senturk, 

Talent Plus, Inc. 

11:45am–12:30pm Building Human Capital: Unleashing Your 

Team’s Talent 

Rita Agnes Wong, 

Hong Kong Baptist Hospital 

12:30pm–2:00pm Lunch 

2:00pm–2:30pm Mind Reader: Psychological Perspective on 

Finding and Unleashing Great Talent  

Henry Chamberlain, 

HCC Global 

2:30pm–3:00pm Assessment Tools: Buy vs Build 

 

Iris Cheng,  

CLP Power Hong Kong Limited 

3:00pm–3:15pm Break 

3:15pm –3:45pm Optimizing Your Workforce: Self-defined Core 

& Functional Competencies 

Maxim Kwok, 

Hong Kong Police Force 

3:45pm–4:15pm Getting the Best from Everyone: The Road to 

Successful Training Programs 

Alison McLaughlin, 

Lane Crawford (Hong Kong) Limited 

4:15pm–5:00pm Panel Discussion  Multiple speakers 

5:00pm–5:05pm HKIHRM closing 

 


