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With the
Employee Experience Survey™ ,

[BTEHE] —
B R e B B IO i !

hear the Voice of Your Employees!

About Employee Experience Survey™

Organizations that treat employees the way they treat
customers understand what the customer experience and
people power are all about. The question is how can leaders
set about improving this? An excellent first step is to use an
employee survey, like the HKIHRM Employee Experience
Survey™ (EES), to determine how employees feel about the
organization, their leaders and the opportunities for
improvement.

HKIHRM EES Questionnaire is designed to quickly and
simply gather employees’ views/ perceptions about aspects
of your company. Such information is an important health
check for companies, as well as a barometer of progress for
human resource management. The standard questionnaire is
a valuable tool for organization to conduct in-house survey
in order to improve employee communications. It was first
developed based upon a qualitative review of employee
attitude survey questionnaires from 15 HKIHRM member
companies that were renowned companies in Hong Kong.

[ETEEAZE] B
EHEEMNBRSE-—RECHAT  DERPBESIERMETL
NENEZEM - BERNIEEBHZE T NERERR
XEREAF?EZNNBEE - » JBEBETRIEERH
& WIRABEBANEREESZSN "EITQ@BAE. - MR
BEITHEIBAIREEEENRZNER @ RMSYE
BWEBNLE - FSBANERSESE 'EIERHAE. HIR
STEER RN I RERMELRE
XEENEE  WEREHRT
WERARERE - BREEERY
EF2RIN "E#REE, 0 M
REEANEREEERNRE
BR THBENERSEDBR
P BEZEIISRBIIEBL
TEENEETQARE[E - B
NE PR EMmAI A

Vs

-

The Benefits of Appointing an ERBIIE=ET R
Independent Third Party Service Provider ETENRAETYTE
1. Assure anonymity of responses by means of confidential 1. BERENTHRES @ BROBSHEASRARING
administration procedures
2. Provide comparative data for benchmarking with market 2. RHELRMENEUR & FHIZEETVEZH
norm
3. Encourage more participation and candid response of 3. BB TZ2M  TNEBRIWHAINTR
fellow employees about the company .
4. Enhance survey credibility 4. 1BFEEIIEM
J

(1) The Questionnaire Booklet:
(Hard Copies / MS Word / PDF)

The standard EES Questionnaire Booklet contains the 70
standard statements with a standard demographic section
describing the profile of the respondents. A tailored
questionnaire booklet with the company logo is available
with extra printing cost.

Language:

The Questionnaire and Question Booklet are available in
the following languages:

- Traditional Chinese / English
- Simplified Chinese / English
- Japanese / English

- Korean / English

- Thai / English
- Bahasa Malay
- Bahasa Indonesia / English
- Tagalog Philippine / English

The EES Questionnaire - Format &R :

e &M A
(EPRIA /AR & L4 +E/PDFFE)

rEIRERE. BEFERSE 370 o g
Y3 LEDRABOVRESN -
TEEFUBRIMIELUNDHENTIBHE
BEEMA o

£4

l:lll}

BEkEAEMARETIESRE

- BEBPY /B - BN | 1Y

- B8P/ ;=X - Bahasa E2k#BIs
-BX /=X - Bahasa EJfEX / B
-8B | ;1 - Tagalog FERE N / B






Supporting Services:

Survey Media Available:

Other than questionnaire, the
Institute also provides the
following supporting services
on request:

— Data input

(for hardcopy questionnaire only)
— Tailor-made Questionnaires
Design
Conduction of survey with
multi-formats an

BERAEERATNEKEL
MiP0ERIRAA T B ER

%

FEEmAREERIRREE
1EMm)

S ERIANS Rk

ZREETIZWINRZEE

1. ENRIRR (> )

BESHERSRISRSE
Ik
- MEFEIRRZE[E
e IINWES SN

. BIRA(TREXMHHE
HPDF1E)

1. Pen & Paper

— Onsite collection of
questionnaire / conduction of
survey by HKIHRM

— Return questionnaire by Post

— Return questionnaire to
collection box 2

2. Electronic format (MS

SHEBHEE _ = % e =
multi-lingual questionnaire oo A e o Word or PDF) ABE SN RS
through multi-channels - %%59\@@%(5%@5@@2 d and .

— Focus Group Study (Pre or AERIELT) ~ Tosend and/or receive 3. LRk
Post Surveyf — BEOF(EENES) questionnaire via email ‘ "\ \
- Batal.An.aIy)sis (Quantitative &  _ momsTipis 3. Online - JFE%%EJWSH‘Z%@ | GREHBIEE
ualitative e o Ci
— Telephone Hotline - EEFAS — Access and return - BB AZEBREIE
— Benchmarking — ABEERERSE questionnaire via Intranet /
— Reporting _ S RESR Internet
— Presentation S it o e E= 5 | DEMEE A — Individual login name and
~ Professional Advice on Follow RASRBRURESRS password
Up action N N o
The above services will incur extra %uiﬁggéﬁlx%ﬁﬁ#ﬁﬁ}m
fees. Please contact the HKIHRM I ESZIERTS » WIBFHIE
Research Department for quotation. sz gRea & sHIRLRRLLS o
€ Enquiry: - ~

Tel: (852) 2881 5113
E-mail: research@hkihrm.org

Please click the following web
information and to try an online demo:

Please contact the HKIHRM Research Department for enquiry
or for arranging a presentation about the EES Survey :

Fax: (852) 2881 6062

link to get more

http://www.hkihrm.org/ihrm_eng/qtn.asp

FHBESRMLSHNLHEE  LRASTBEBENA
BRARFFFFIS °

E;EE (852) 2881 5113  {BH: (852) 2881 6062

Z|#: research@hkihrm.org
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http://www.hkihrm.org/ihrm_chi/qtn.asp

_
Fees {R#& |:| I would like to know more about the HKIHRM
EES Survey. Please contact me.
. . b mEs . n ) i
Questionnaire Booklet Subscription* fI&MASETEE AANELETRESZRRILAS » EEA RS o
Range Of COpIeS EU%%&Q Price 1%% FaX {%E (852) 2881 6062
Minimum Package HK$2,600 Title: Mr/ Mrs/ Miss / Ms / Dr. / Other
. . . RBEB Sott/ AR/t NBE L/ E A
(including 200 copies)
S8 (200%) Name:
[E=2R (Surname 8)
For 201% to 1000t copy HK$13 per copy (B%) (First Name )
83201 210004 Position:
B

For 1001% to 3000™ copy
831001 230004

HK$12 per copy(Z4)

For 3001° to 5000 copy
33001 500074

For 5001 or above copy
5001 A E

For standardized questionnaire booklet only. Tailor-made
questionnaire booklet can be arranged with additional cost.
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Organization:

g
HK$11 per copy(8%)
Address:
Mgl
HK$10 per copy(Z4)
Tel
(Mobile F8)
Fax: Email:
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